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Highlights 


In 1985-86, three requests for personal information were 
received, and five (from the same applicant) were carried 
forward from the previous year. Of these eight requests, 
five were disclosed in part, one was completely disclosed, 
one was ~Eransterred, and owe carried forward’ to the1l986-67 
reporting year. 


The five complaints from the same applicant carried over 
from 1984-85, were completed and upheld by the Privacy 
Commissioner. 


One appeal to the Federal Court was initiated (after the 
Privacy Commissioner had dismissed the complaint) but this 
motion was subsequently withdrawn. 


The ‘report*of “the Privacy Conmissionéer's audit ofthe 
Department was received and most of its recommendations 
sdopted> (seersection > ra)44 


The Department received one request for disclosure from a 
federal investigative body (Revenue Canada) and provided the 
requested information. 


Costs to the Department of administering tne Privacy Act in 
L98S=86r were $9,856, and <3 off a person-year. 


2. STATISTICAL REPORT a 


Government Gouvernement 
g wy of Canada Gu Canada REPORT ON THE PRIVACY ACT 


Reporting period 


April 1, 1985 to March 31, 1986 
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ttt Exemptions invoked tV Exctusions cited 


cae ae ae = S. 70 (2) (a) oa 
eam Mn ee ee ee 
(c) 
(c) (c) 


a aes 


Institution 


DEPARTMENT OF FISHERIES AND OCEANS 


| Requests under the Privacy Act 1 Disposition of requests completed 


Recelved during reporting period 
Outstanding from previous period 


All disclosed 


Unable to process 


V Completion time Vi Extensions VII Translations Vii! Method of access 
30 days | 31 days 
or under] or over Copies given 
Interference 
with operations 
Consultation Examination 
Copies and 


Frransitions | || 
examination 
TOTAL 5 


Translation 
requested 


English 


Transiation 
Prepared 


English 


Corrections made > Notationattached > 


X Costs X! Complaints to privacy commissioner Compiaints to privacy commissioner (con't) 


easmarsverewerw vee [SF 
serene [| 
emowarennes | 


Reasons for comptaints 


Use and disclosure ar 
Non disclosure eae 


Disposition of complaints 


Complaint unjustified 
Concurrence with Institution 


Recommendation accepted 
Recommendation rejected 


Number of new exempt banks 


Xt) Appeals to Federal Court 


Outstanding trom previous period 
Number Initiated during period 


Number compieted during period 


TOTAL 


Person year utilization {all reasons) 


Person year (decimal format) 


26 


Publication 


Denia! of transiation 


fiereeeornien | 
corel) 


*Omitted from ''carry forwdAT*'4} VSB4-85 report. 
Number initiated 1984-85 - 6: Number completed - 1. 


Number carried forward 
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3. 


Interpretation of Statistical Report 


In the®case ofthe five complaints i carried forward; the 
Department received five separate personal information 
request forms from the same individual for different kinds 
Sf*®personalGintarmation; teeychis official languages 
records, grievance files, performance reviews. These 
requests were tabulated separately. 


However, only one complaint form was lodged with the Privacy 
Commissioner concerning time delay on all five requests. 
Therefore, there may be some discrepancy between the figures 
used by the Department and the Commissioner. 


Astmanylotethese tiles*contained references? to;other 
individuals, information was severed in each request, thus 
accounting for the five requests disclosed in part. As two 
separate lawsuits had been launched by the applicant, each 
file was reviewed by another department, thus accounting for 
the \five vextenstonssfor consultation. 


The higher costs for administering the Privacy Act in 
1985-86 were due to the presence of one full-time person in 
the ATIP Secretariat for the entire year, as compared with 
onlys al parti alePYidedicat ed#itol thisiactivityian ‘thes iprevious 
réporting* years 


A 


as 


a) 


Organization of Privacy Activities 


The organizational structure for all ATIP activities within 
the Department of Fisheries and Oceans has noteehanged since 
previous reports, with thevone exception that the person~— 
year used for administrative support inathe ATP Secretariat 
has been converted from a determinate to an indeterminate 
(i.e. permanent) position. 


Privacy Implementation 


Report of the Privacy Commissioner's Audit of the Department 


of Fisheries and Oceans 


This report of the first audit conducted by the Privacy 
Commissioner under the authority of section 37 of the 
Privacy Act was forwarded to the Department in May 1985. 


The Commissioner was kind enough to note that he "selected 
the Department ... for its modest size, variety of personal 
information files and its regional operations; not because 
complaint investigations had indicated any problems with tive 
department's operations under the Privacy Act". 


The audit team reviewed all the information banks listed in 
the Personal Information Index, examined files and records 
in three regional offices and headquarters, conducted 
personal interviews, reviewed departmental forms and 
conducted an overall assessment of the Department's provi- 
sions for the protection of personal information maintained 
in manual as well as in automated systems. 


The report found that some bank descriptions in the Index 
referred to databanks which no longer existed, and 


recommended that these be removed. More importantly, the 
audit team identified banks of personal information which 
had not been listed on described in. the index... These have 
subsequently been submitted to Treasury Board and will 
appear in the next edition of the Index. These observations 


were relatively simple to address. 


The Department has not yet adopted, as recommended, a 
Standard mational procedure for using the SIN as identifi-— 
cation. Lt ais bélieved that the SIN issue *wrll ber receiving 
further government attention over the next few years. The 
Department thus prefers to await developments. 


The Department considered the Privacy Commissioner's audit 
beneficial in identifying areas needing correction or 


attention, and, im providing somesdirection for future 
activities. 


b) 


c) 


d) 


e) 


Update of Personal Information Index 


Thi s/ et tavityewastane the. coast) routines *+however,) Ehe 1985 
edition required substantial reworking. The Personal 
Information Bank (PIB) forms were entirely new and 
directions for completing them not always clear. All 
previous banks had to be re-identified on these forms and 
new, linkages, were, created to. the Access Register. Retention 
and disposal schedules had to conform with departmental 
usage, the Government Retention and Disposal Schedule 
(itself then under revision and still not finished) and 
newly-established retention periods for standard personal 
imformation bankers (i.es) those, dealing *withs federal 
government employees). 


Treasury Board ATIP staff provided much needed advice and 
eUuidancée .during, the. process * 


Disclosure to Federal Investigative Bodies 


The Department received one request for disclosure to a 
federal investigative body under section, §...C2) Ce)... The 
Department considered the request to be properly made, and 
by an investigative body named in the Regulations, (Revenue 
Canada - Taxation Branch), and so released the information. 
Subject to Section 8.(4), the Department has retained a copy 
of this tequestland) of Che intormation disclosed, and wilt, 
on the request of the Privacy Commissioner, make such 
information available to him. 


Disclosure In Order that a Government Institution Might 


Collect a Debt Owing the Crown 


Section of (2) (1) of the Puivacy Ach authorizes disclosure of 
personal information to any government institution for the 
purpose of locating jan individual win order to collect ardebet 
owed to the Crown. The Department was requested to provide 
information related to individuals who had been granted 
loans under the Canada Student Loans Program, and did so. 


Exempt Banks 


The Department has no exempt banks of personal information. 


a) 


Formal/Informal Interface 


The Department has handled more informal requests. for 


personal information than formal requests. Questions are 
regularly posed by Personnel staff on what should or should 
not be released. For example, in report year 1984/85, a 


Member of Parliament requested informally a list of all 
Departmental employees in his riding with name, employment 
status, Vobmei1tle, salary range, and sex of the employee. 
All information was released except the sex of the employee, 
which was deemed to be personal information. 


In another instance this past year, personnel staff were 
asked by a realtor, in a region where the Department was 
intending to relocate some activities, for a ies tion pai. 
those employees who had agreed to move. The Department was 
of the view that before these employees actually did 
relocate, their declared intentions were their own atta ere, 
and so did not release the information. Similarily, many 
requests were received for lists of employees declared 
surplus in recent down-sizing activities of the Department. 
These were denied as it was thought to be personal 
information regarding the employee. 


The range of questions suggest that personnel staff are very 
alert to the protection of the ‘privacy of departmental 
employees. 


A training session was held for senior staffing personnel in 
the Department. Much concern was displayed about what 
should be released in post-interview or pre-appeal hearings. 


Institutional Policies 


Delegation Instrument 


The delegation instrument was revised following changes in 
the Department at the most senior levels. 


The revised instrument concentrates all authority to exempt 
recotds to the Access to Informations and Pravacy 
Co-ordinator in Ottawa; Directors-Ceneral (including 
Regional Directors-General) have the authority to release 
records but all exemptions must be reviewed, approved and 
Signed “by the ATIP Co-ordinator. 


Thewauthonmity ©o.diselose information under section, 6 %alkso 
nmesides in sthe ADLP Co-ordinator: 


b) 


Disclosure of Addresses of Commercial Fishermen 


The Privacy Commissioner questioned the necessity of 
including addresses of fishermen in the Atlantic Fishing 


LicencesDiTectorvanr Discussion is continuing in the 


Department on this matter. 


Investigations/Appeals 


One applicant, who had submitted five requests in 1984/85, 
complained in 1984/85 about time delay in receiving his 
materials. The complaints, referred to in last year's 
report, were upheld by the Privacy Commissioner in 1985-86. 


An appeal was filed in the Federal Court by an applicant 
whose complaint to the Privacy Commissioner had been 
dismissed the previous year. The complaint had centered on 
denial of a letter under the solicitor-elient privilege 
exemption. This appeal was withdrawn by the applicant and 
no hearing ensued. 


i 


s1 =e 
7 
=e ! . 
‘a 


AoPePe Ee NeDeel CoE=S 


£40100 445 8 


APPENDIX A 


AGNNA 


GNVIGNNOAMAN -VILOOS 
od 


SAIYaHS Id 
YaLVAHSAds 


X D1d1OVd 
Wav 


A1nd oad and OLYVLINO NYaLSaM 91d 1 9Vd 


od od od 


SAH 1TYaHS Td ONINNV‘Id 


OI LNVILV 4 ONAL OS WVado0dd ¥ 
Wav WdaV AOI10d ‘WdaV 


LNAWA OYOANA GNV SNOILV1N9OaY 
NOITLOUdSNI 
SWVU90Ud AXOLVTNIAY 


NOILVNTVAT ¥ LIGAV 
NOILVULSINIWGV 8% SOILVWYOANI 
(SUNO@YVH *IONI) SLASSV IVLIdvO 
TANNOSUAd 

a q ONVNId 

LNAWADVNVW ALVYOdUOd 


YSALSINIW ALNddd 
aALVIOOSSV 


YALSINIW 
ALNddd 


YaALSINIW 


SNVH00 GNV SHIYSHSIA AO LNAWLUVddd 


od 


‘TVNOLLVNYSALNI 
Wav 


APPENDIX B 


DEPARTMENT OF FISHERIES AND OCEANS 


Privacy Designation Order 


The Minister of Department of Fisheries & Oceans, 
Pursuant to Section 73 of the Privacy Act, hereby designates 
the persons holding the positions set out in the schedule 
hereto to exercise the powers and perform the duties and 
munctions of the Minister as the: head “of a qovernment 
institution under the Sections of the Act set out in the 


schedule opposite each position. 


SCHEDULE 


Position section(s) of) Privacy Act 


Ub) aPrivacy Co<ordi nator SOCUIONS 81 7)) Ve le Seo | apie 
SiS) so 24 o ks (2 Oa 
LOUIE) Gone) 

(2) All Directors General Sect 1ons14( 6b) 32 alos ela) 


or Equivalent 


*Note: where no exemptions 
are claimed. 
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PreMe 4 


Subject 


ee ie2 


SUD} ect 


Agency response 


LGEM 


Subject 


Total days for comp. 


Agency response 


APPENDIX C 


SUMMARY OF PRIVACY REQUESTS 
1985-86 


Employee Personnel Record, Grievance File, Performance 
Reviews and Employer Appraisals. In addition to the 
above noted, | wish copies of all documents, letters, 
summaries of events, memoranda, ‘etc. having to do with 
my dismissal from the Public Service and with my 
subsequent Grievance together with an indication 
whether they were submitted and considered at each of 
the stages of the Grievance procedure. 


Carried forward. 


Personal information in the following Banks: 
DFO/P-SE-901 - Employee Personnel Record; DFO/P-SE-909 
- Security Clearances; DFO/P-SE-910 - Grievances; 
DFO/P-SE-912 - Performance Reviews and Employee 
Appraisals. 


Transferred. 


Je desire recevoir une copie de mon dossier personne] 
SAA BAL aces 


23 
All Disclosed. 
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Institution 
Reporting period 


DEPARTMENT OF FISHERIES AND OCEANS April 1/84 - March 31/85 
1) Disposition of requests completed 


[avemone | 2 ffnmncenmemaion 
[omens | 2 Pb 
a. [exemot | frotan 
pfonowieneem || 


1 Requests under the Privacy Act 


Received during reporting period eg ey 
Outstanding from previous period 


Completed during reporting period 
Carried forward 


itt Exemptions invoked 


1V Exclusions cited 


S.69(1) (a) 


Vil Transtations Vill Method of access 


Translation 
requested 


Translation 
Provided 


English to French ee 


aisadl ee ==) 
Average time to 
prepare translations 


Vv Completion time Vi Extensions 


ee [a 
a 


1X Correction and notation 


RS OR 

30 days | 30 days Copies given 
interference 

with operations 


Examination 


Copies and 
examination 


Notation attached > 


Corrections requested Corrections made & 


xX! Appeals to privacy commissioner XI! Appeals to Federal Court 


Average time of resolution 
(for those completed) (days) 


Denia! of translation 
No. initiated during 
reporting period 
No. completed during 


Time to prepare a transiation 
reporting period 
No. carried forward 


No. initiated during 
re 
Disclosure ordered 


xX Costs 


Appeal by 


ae a 


ole 
poe [ow 


porting period ae | 
No. completed during 
reporting period 
Average time of resolution aes | 
(for those completed) (days) 


Non-disclosure ordered 


ommissioner's recom- 


Gendation secented ates 


Commissioner's recom- 
mendation rejected 


TBC 350-63 (83/2) 
Francais au verso 
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ayes tats t cal eRe porme 


Institution 
Reporting period 


i ae a 


[venoms] # Rfmrcemimemaien | 
i [omewemens |? pe een 


3. . | Does mot exist | 


Fisheries & Oceans 


11 Disposition ef requests compieted 


Requests uncer the Privacy Act 


Received Guring reporting period 


Outstanding from previous period 


Compietedc during reporting period 


Carried forward 


it Exemptions invoked 


S. 18(2) 


S.29(1) (@) 


Will Method of access 


Vv Compietion time Es 
Transiation 


requestec Copies given 


Unoer 30 cays 


interference 
with operations 


Transiation 
Provicec 


31 to 60 days 
Examination 


Average time to 
Prepare translations 


60 to 120 Gays 


Copies and 
examination 


Over 120 Gays 


IX Correction and notation 


Notation atiacnec 


Corrections requested > Corrections mace 


Xit Appeais to Feders! Court 


XX! Appesis to privacy commitsioner 


Uae ane ancien (ewes 


x Costs 
Apoes! Dy 


Privacy Commiss:oner 


Average time of resolution 
(for those completed) (cays) 


Personne! 


Lee ee 
P59 6 miOanles 
Me ee 
PG. 331,004 
aa 


Suoport statt 


Denial of transiation 
Time to prepare a transiation 


No. initiates curing 

reporting period 

No. compietsd curing 

reporting period 
Average time of resolution 
(for those compieted) (cays) 


ommiussioner's recom- 
mencation accepted 


Commissioner's recom- 
mencation rejected 


TBC 250-63 (83/2) 
Francais au verso 


No. initiated during 
reporting period 


No. compietec curing 
reporting period 


No. carried torward 


Disctosure ordered 


Non-disclosure orcered 
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1. 


Highlights 


In 1987/88, 6 requests for personal information were received with 
none carried forward from the previous year. Of these 6 requests, 
1 was completely disclosed, 1 was disclosed in part and 1 was 
unable to be processed, with the remaining 3 carried forward to 
the next reporting period. 


No complaints were made to the Privacy Commissioner nor Federal 
Court motions filed. 


Departmental costs to administer the Privacy Act in 1987/88 were 
$18,747, reflecting operational activities of one-quarter of one 
person-year. 


STATISTICAL REPORT e) i eee 
4 Government Gouvernement 


of Canada du Canada REPORT ON THE PRIVACY ACT 


Institution 


DEPARTMENT OF FISHERIES AND OCEANS 


1 Disposition of requests completed 


.| All disclosed ih 
Disclosed in part ali 


{| Requests under the Privacy Act 


faci sri ee [6 
Dawronsvonewewme | 0 
Hien eal 


itt Exemptions invoked 


S. 19 (1) (a) 


~ 


aa 


Nothing disciosed (exempt) 
Unable to process Ik 


V Completion time : Vi Extensions Vil Translations 
Se 30 days | 31 days 
30 days or under 3 or under]! or over 
f Interference 
31 to 60 days with operations 


Consultation 
61 to 120 days 


Translation 
requested 


English 


Translation 
Prepared 


Translations 
121 days or over 


English 


IX Correction and notation 


Corrections requested } 


Corrections made Je 


.| Nothing disclosed (excluded) howint 


Reporting period 


Aprile 1/67 ="Manciy. 317 3e 


Insufficient Information 


Abandoned 


IV Exctusions cited 
S. 70 (1) (a) 


Copies and 


examination 


Notation attached > 


X Costs Xi Compiaints to privacy commissioner 


Complaints activity 


aasmarsven nero [| 
Senin | 
sinwsensenesin owes |_| 
renwanen ws 


Reasons for complaints 


Use and disciosure ee 


Non disclosure 


Financial (all reasons) 


Administrative (O and M) $ = ’ 308 


Person year utilization (all reasons) 


Person year (decimal format) 


Extension 


Publication 


Denial of transtation 


Time to prepare translation 


Francals au verso 


TBC 350-63 (Rev. 85/2) 


Complaint unjustified 


Concurrence with Institution 
Recomniendation accepted 
Recommendation rejected 


Outstanding from previous period 


Number Initiated during period 


Number completed during period 
Number carried forward 


Complaints to privacy commissioner (con't) 


Number of new exempt banks 


Xi! Appeals to Federal Court 


Disposition of complaints 


3. 


Interpretation of Statistical Report 


The Department processed the requests cited in Section 1-5 of 
Section II of the Statistical Report in the following manner: 


- one request had its information all disclosed. The nature of the 
request was such that the information retrieved required no 
severing. The requestor, therefore, received a total disclosure 
of information (see Question 1 in Appendix B). 


- One request had its information disclosed in part. Portions of 
One document were severed as they contained personal information 
pertaining to others - Section 26 of the Privacy Act (see 
Question 3 in Appendix B). 


- One request could not be processed. Since the information 
pertained to a member of the Minister's staff, the records were 
not considered to be departmental files and were not under the 
control of the Department. Therefore, neither the Access to 
Information or Privacy Acts applied (see Question 2, Appendix B). 


Organization of Privacy Activities 


The Director of Library Services of the department was formally 
designated the Access to Information/Privacy Coordinator during the 
reporting year. An additional person-year, effective April 1, 1988, 
was allocated to the Secretariat, in recognition of the expanding 
demands and dimensions of the program. 


This change serves to facilitate and streamline procedures within 
the Department. 


Furthermore, this move consolidates within the Informatics and 
Administration Directorate of the Comptroller's Office several 
information areas such as ATIP, Library, Records, Security, and EDP. 
Thus, the Directorate is capable of providing a strong information 
management focus, of which ATIP is the organizing legislative force. 


Privacy Implementation 


a) Social Insurance Number (SIN) Project 


In response to widespread concern over misuse of the SIN, 
Departments were required to identify authorized uses of SIN, and 
seek Treasury Board approval of other administrative uses of SIN 
which complied with the provisions of the Privacy Act. 


Authorized uses of the SIN within the Department of Fisheries and 
Oceans related to either income tax or unemployment insurance 
information pertaining to fishermen and employees. 


Significant administrative uses of the SIN found in the Department 
are its licensing program, (whereby commercial fishing licences 
are granted) and its catch and effort systems which monitor sales 
of fish by fishermen to processors via sales slips. It is 
possible that departments will be allotted time after April 1988 
to change from use of SIN in their major systems to use of other 
unique identifiers. 


Such an initiative serves to reinforce among employees the need to 
protect the personal privacy of our clients, and is laudable from 
this point of view alone. 


Formal/Informal Interface 


The Access/Privacy Secretariat regularly receives requests for 
advice on release of personal information. Clearly, departmental 
employees are sensitive to the issue of personal privacy and their 
attitude in this regard is commendable. 


For example, one external lobby group wanted the names and 
addresses of all public volunteers ina departmental fish enhancement 
program, so that they could write soliciting contributions to their 
Organization. This request was deemed to be inappropriate, and was 
refused. 


A request was also received for information on how much insurance 
a fisherman had received under the Fishing Vessel Insurance Plan. This 
was considered to be personal financial information belonging to the 
fisherman, and was refused. 


Other Remarks 


The Department of Fisheries and Oceans, in a recent statement of 
corporate values, emphasized the importance of its clients ("our raison 
d'etre") and its employees ("our Strengths) se nherenty ined ts 
responsibility to provide “fair, honest and dignified" treatment to 
these groups is a firm commitment to preserving the personal privacy of 
both clients and employees from unwarranted intrusion. 


Several of the initiatives described in this Report, and in the 
Department's Access to Information Report reflect the strength of the 
Department's commitment in this regard. 
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Agency response 


Agency response 


ITEM 3 


Subject 


Agency response 


ITEM 4 


Subject 


Agency response 


Appendix B 


NATURE OF FORMAL PRIVACY REQUESTS 


(verbatim) 
(1987/88) 


Any documentation regarding management efforts to 
provide [ j with duties 
commensurate to her abilities. Any documentation 
concerning efforts made by the DFO Redeployment 
Counselling Centre to find a suitable position for 
] following her resignation 
in January 1986. Any documentation re: medical 
information concerning [ jseand 
Department action resulting from that information. 


All Disclosed 


All information including office memos between 

J] (assistant to Minister of 
Fisheries - LeBlanc) and also officers of DFO 
(Vancouver), their solicitor Mr. Partridge and 
specifically, [ j dealing by 
phone, memo or correspondence with [ ] 
Oneae J] (my solicitors) of the firm 
[ J, Vancouver, B.C. Are there 
any records of phone calls, [ a CO 


Wor) ie xe NE ie 


Unable to Process 


All information re: my termination as Harbour 
Master at Kincardine, Ontario (Dec. 31/86). Small 
Craft Harbours Branch. 


Disclosed in part, exempt, s.26 


I request a copy of the file concerning the 
investigation and non-renewal of lobster licence. 


Carried Forward 


ITEM 5 


Subject 


Agency response 


I request the names of persons that complained to 
the Department of Fisheries and Oceans concerning 
my status with the Department. 


Carried Forward 


In general, I require information on commercial 
fishing vessel transfers and commercial fishing 
licence transfers, from and to whom, between the 
years 1984 to 1988 inclusive. Please include 
Licence Transfers resulting from loss of vessel at 
sea or loss due to fire or to simple retirement of 
vessel or from any other reason, especially 
involving application of the Department's "Foot 
for Foot" policy and "Pyramiding" policy. 


In particular, the information Provided should 
include information on the following: 


1. RE: Fishing vessel [ J, what became 
of the licence issued in its name or the name 
Of the owner. 


2. RE: Fishing Vessel fo J, its corporate 
Owner went into bankruptcy and the trustee in 
bankruptcy handled the sale of the Licence 
issued to or in the name of the vessel or 
owner. I would like al] correspondence 
between your Department and the owner, trustee 
and any other person concerning this matter. 
This request includes correspondence to and 
from lawyers or agents acting for any of the 


above, 
Seu aRes Fishing vessel [ J, its corporate 
Owner, [ J went into 


bankruptcy March 2,, 19844 I wish to obtain 
all correspondence between your Department, 
the trustee in bankruptcy, the Bank of 


Montreal and one [ J concerning the 

Sale of the vessel and T licence in 1985, and 
between your Department, [ te 
the Bank of Montreal and said [ ] 


concerning the sale of the vessel and 
T licence in 1987. This request includes 


correspondence to and from lawyers or agents 
acting for any of the above. 


Agency response Carried Forward 


* Also submitted as an Access request. See Item #54, Appendix 'B', Annual 
Report to Parliament on the Access to Information Act - 1987/88 
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APPENDIX C 
Lis STATISTICAL REPORT 
| wy Gevernment Gouvernement 
: ot Canaca du Canada REPORT ON THE PRIVACY ACT 


Institution 


Reporting period 


DEPARTMENT OF FISHERIES & OCEANS Probl t/7 86 March 31/87 


| Requests under the Privacy Act 1) Olsposition of requests completed 


Recsived during reporting period 


Outstanding from previous period 


Compteted during reporting period 


Carried forward 


it Exemptions invoked 


S. 18 (2) 


S. 19 (1) (a) 


30 days or under Translation 


requested 


31 to 60 days 


61 to 120 days Translation 


Prepared 


Copies ana 
@xamination 


121 days or over 


ce 


English 


K Correction and notation 


Notation attached Pe 


Corrections requested > 


Complaints to privacy commissioner (con't) 


Olsposition of complaints 


Complaint unjustified 
Concurrence with Institution pana 


Costs 


Financial (all reasons) 


Administrative (O ang M) 


Recommendation accepted 


Recommendation rejected 


Number of new exempt Danks yee 


Xl Appeais to Federal Court 


Person year (decimal format) 


Outstanding from previous period 


Number Initiated during period 


Number completed during period 


Number carried forward 


BC 350-63 (Rev. 85/2) 


Francgals au verso 


STATISTICAL REPORT 


q nite Governmen: Gouvernemes: 
ot Carasz Ou Canase REPORT ON THE PRIVACY ACT 


Reporting perioc 


Ingstitution™ 


DEPARTMENT OF FISHERIES AND OCEANS eri! 1, 1985 to March 31, 1686 


| Requerts under the Privacy Act $f Olsposition of ren uerits completed 


iremewnenmenens [5 |i [wees [a p[omammeme 
F[eeesnes fs pfaeee 
SC 
[remmsmconseren [evens 
Cr es ees | 


ii) Exemptions lavoxed 


Unable to process 


iV Euciusions cited 


Vi Extensions Vil Transistions VItl Raethod of access 


or unaer| or over Transiation 
Opies given 
recuested eo ree® 
Interterence 
with operations 
English 
Transiation 


freansenons ff “alanis 


6] to 120 Gays 


IX Correction and notation 


Cooies anc 
@exsmination 


Corrections requested Corrections made Notation attamec Be 


MX Costs X! Complaints to privacy commissioner Complaints to privacy commissioner (con't) 


Ee 956 Outstanding from previous period Complaint unjustified 
’ 
Aagministrative (O ang M) : 
’ 


No finding 
Number carried forward Recommendation accected 
Reatons for compiaints 


Recommendation rejected 
Number of new @xempt Danks 


XI! Appeals to Fecera! Coun 
Pieemnnes |_| 


*Omitted from "carry forwa ATi IBB4-85 report. 
Number initiated 1984-85 - 6; Number completed - 1. 


Wi thdraw 


TBC 350-63 (Rev. 85/2) 


q Government Gouvernement 
ot Canada Ou Canada REPORT ON THE PRIVACY ACT 


institution Reoorting oeriod 


DEPARTMENT OF FISHERIES AND OCEANS Apr tl 1/ Sime Barncha 31725 


{ Requests uncer the Privacy Act Wt Disposition of requests completed 


Sos etal biat detained 8 a ar rs P 2 fe fimumneentinormaron || 
Outstanding from previous Period | ] 2. | Olscioseg 10 Ban sso | Adandoned 


Completed suring reporting period | 4 4.|Exemot | frorac 4 
s.| Unabie to procets 


Atl Exemotions invoked 
S$. 1901) (a) S$. 22(1) (a) 


Vv Compietion time Vi Extensions Vit Trantations 


31 to 60 days 
feo 
ee ae 


1X Correction and notation 


Ww 


IV Exciussons cited 


5. 23(d) S. 69(1) (a) 


Vill Metnod of access 


Transiation 
requested 


Over 
30 days 


Under 


| 30 days Coores given 


Transiation 
prowiced 


Interterence 
with ooerations 


Examinstion 


Engiisn to Frencn 


Average time to 
Dreoare transiations 


Notation attacnec 


Consuitation 


Coores and 
examination 


Corrections requested Corrections made 


Xt Appeais to Federa! Court 


Aooceal Sy 
eas Pie Hest igh aaah ool 


Average time of resotution 
(for those completed) (cays) 


No. Initiated during 
reporting ceriod 


No. completed during 
regorting period 
ic: capniec forware eemennenn = 


Olsclosure ordered 


No. Initiated auring 
reporting period 


No. compieted during 
reporting oerliod 


No. carried forward 


Non-disciosure ordered * 


ommiussioner's recom: 
mencation acceoted 


Commissioner's recom- 
mencation rejected 


TBC 35063 (83/2) 


Francais au verso 


wy Government Gouvernement 
| of Canaca ou Canada REPORT ON THE PRIVACY ACT 


Sitraicassi cic dul ne piOme 


Aeoortine Derioc 
Inmstitwion 


Fisheries & Oceans Dit ev = ae 1 SStS emer c hie! 


1984 
§ Regvests wader the Privacy Act 1) Dispesition ef requests tom pietrd 


olavetia vita 2 plata teas Rael | ea be ass Se Sues Ee 


Ovutrtanding from previous period | = 2. | Oisciosed In part | b. |Ansnaones 


TOTAL 


Compisied during reponing perios 


Carreed lorwerd 


tV Exciusions cited 
eae ee vale =e a 
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Highlights 


In 1986/87, four requests for personal information were received and 
One was carried forward from the previous year. Of these five 
requests, one was completely disclosed, two were disclosed in part and 
the information did not exist for the remaining two requests. 


No complaints were made to the Privacy Commissioner or Federal Court 
motions filed. 


Departmental costs to administer the Privacy Act in 1986/87 were 
$12,644, reflecting operational activities of one-third of one 
person-year. 


2. STATISTICAL REPORT -2- 


Government 
of Canada 


Gouvernement 
du Canada 


1’ 


Institution 


DEPARTMENT OF FISHERIES & OCEANS 


! Requests under the Privacy Act It Disposition of requests compieted 


Received during reporting period 


Outstanding from previous period 


Completed during reporting period 


Carried forward 


il! Exemptions invoked 


S. 19 (1) (a) 


V Caompietion time 


30 days or under 


Vi Extensions 
30 days | 31 days 
or under! or over 
Interference 
with operations 


Fretom fT 


Vil Transiations 


Translation 
requested 


English 


61 to 120 days Translation 


prepared 


English 


1X Correction and notation 


Corrections requested ee 


Corrections made 


psec | a 
p[rcnmcnconsncona | efomeneme | 2 
p[romerencnsiennes |_| 
a | 


ae ae eee re 


REPORT ON THE PRIVACY ACT 


= —j 
Reporting period | 
pril £736 = March | 
a 

Insufficient Information | 

a 

| 


IV Exctusions cited 


seme Td 
Eeae | 


Copies and 
examination 


X Costs 


Financial (all reasons) 


$12644 


Person year utilization (all reasons) 


Person year (decimal format) 


Xi Complaints to privacy commissioner 


Outstanding from previous period 
Number Initiated during period 


TOTAL 


Number carried forward 


a 
ee ee 
a 
Leuancation . 
cas 
rae 
irl 


Denial of transtation 
Time to prepare transiation 


Francais au verso 


TBC 350-63 (Rev. 35/2) 


Complaints activity 


Number completed during period aa 


Disposition of complaints 


Comptaint unjustified 
Concurrence with Institution 


ra moss Lao 


Recommendation accepted 
Recommendation rejected 


Number of new exempt banks tee oe 


Xi Appeals to Federal Court 


entrees [| 
remorse | 
Renee sree | 
pemorenrnreene | 


Interpretation of Statistical Report 


Information "Does Not Exist" 

One applicant requested any information which the Department might hold 
On him. However, as no information had been gathered on the applicant, 
the information was deemed “not to Exist... 


A second applicant requested al] information relevant to his employment 
with the Department. Investigations showed that the applicant was in 
fact employed by a private company under contract to the Department and 
therefore any pertinent information was under the contractor's 

control. The information was deemed "not to OX1SL eames tauist ical 
Purposes. 


Organization of Privacy Activities 


The organizational structure for all ATIP activities within the 
Department of Fisheries and Oceans remained unchanged from previous 
reports. 


Privacy Implementation 


No major structural changes were effected in the implementation of the 
Privacy Act within the Department in 1986/87. The Proceedings of the 
Standing Committee on Justice and Solicitor General were followed with 
interest as they highlighted potential new directions and 
responsibilities of Privacy Coordinators. However, clarification of 
such responsibilities and the adoption of concrete action plans 
regarding the Privacy Act will not occur before the 1987/88 reporting 
year. 


Information Collection Policy 


The new Government Information Collection Policy requires departments 
to set up procedures for the review and approval of socio-economic 
Surveys and public opinion research. The intent of the policy is to 
minimize the response-burden and to ensure that government surveys are 
only carried out as necessary. The policy is also aimed at reducing 
Overlap between departments and at ensuring that the information 
collection process is efficiently administered. 


b) 


c) 


An additional benefit of the policy is that it will be carried out in 
consultation with the Access/Privacy Coordinator, who can advise on the 
collection and use of personal information. Within the Department of 
Fisheries and Oceans, the Access/Privacy Coordinator is an active 
member of the implementation team and has received full cooperation 
from departmental colleagues regarding Access/Privacy concerns. The 
policy also recommends that an inventory of information collections be 
maintained. 


These efforts will allow Privacy Coordinators to be informed about 
current and previous collections of personal information, advise on the 
appropriateness of information collected, oversee the use of this 
information within the Department and better protect personal 
information under the Department's control from inadvertent misuse. 


Security Policy 


The Department has in addition formed a multidisciplinary group to 
implement the federal government's security policy (TB Circular 

86-26). The Access/Privacy Coordinator is a member of this group and 
advises on matters such as the Subject classification guide, and 
monitoring procedures related to employee reliability checks and 
security clearances in order to ensure conformity with the Privacy Act. 


Privacy Profile 


The office of the Privacy Commissioner asked departments to provide a 
profile on Privacy activities within each Organization in preparation 
for forthcoming compliance investigations, as authorized under Section 
37 of the Act. 


The Compliance Directorate Circulated a profile questionnaire instead 
Of sending an investigator. This questionnaire was completed by all 
relevant operations in the Department, such as the Informatics and 
Records Management divisions. 


Exempt Banks 


The Department of Fisheries and Oceans does not maintain exempt banks 
of personal information. 


Formal/Informal Interface 

There is a regular and Ongoing requirement to provide advice to 
departmental staff on what is appropriate personal information for 
release, usually in response to requests from outside the Department. 


For example, one request was for a list by location, occupational group 
and classification level of all departmental employees whose positions 
were declared surplus. The problem encountered was that, in some smal] 
locations, there was only one member within specific occupational 
group, therefore making the person's employment status common 
knowledge. In order to protect the individuals concerned, the data was 
aggregated at a higher level. 


Another request received from a processing company was for a copy of 
all consumer complaints on a particular product. The information was 
available in machine-readable form and released once the complainants! 
names and other identifying information were removed. 


These and similar requests were resolved following consultations 
between departmental program and ATIP staff, and provided excellent 
training for Fisheries and Oceans officials who are becoming more 
familiar with the major principles of the Act. 


Institutional Policies 


No major initiatives related to policy development on personal 
information were carried out during the reporting year, pending the 
outcome of the Parliamentary review governing Privacy Act legislation. 


Investigations 


No complaints to the Privacy Commissioner or motions filed in the 
Federal Court were made during the reporting year. 


Other Remarks 


It is anticipated that the forthcoming reporting period will chronicle 
major activities in such areas as the: 


- development of a departmental policy on Social Insurance Numbers; 

- integration of the Privacy Commissioner's audit guide into 
departmental audit methodology; 

- enhancement and expansion of the descriptions in the Privacy Index 
Of personal information under the Department's control; 

- further training of departmental staff pursutant to any changes in 
the Privacy Act; 

- policy development on other related topics treated in "Open and 
Shut", the report of the Standing Committee on Justice and 
Solicitor-General. 


The Department is committed to the principles espoused in the Privacy 
Act and has firmly embarked on a program to integrate these principles 
into every aspect of operational activity. 
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APPENDIX B 


NATURE OF FORMAL PRIVACY REQUESTS 


Agency response 


Total days for completion 


Agency response 


Total days for completion 


Agency response 
Total days for completion 


(verbatim) 
(1986/87) 


Employee Personnel Record, Grievance File, 
Performance Reviews and Employer Appraisals. In 
addition to the above noted, I wish copies of all 
documents, letters, summaries of events, memoranda 
etc. having to do with my dismissal from the 
Public Service and with my subsequent Grievance 
together with an indication whether they were 
submitted and considered at each of the stages of 
the Grievance procedure. 


Disclosed in Part; 


exempt, 27 
50 
I wish to obtain copy of report from [ 1 


to Department of Fisheries and Oceans, wherein he 
recommends that I not be issued a firearm. I 
would like this to be a complete and full copy of 
his conversation between [ ] and 

J, Health & Welfare Canada as 
to the denial of issuance of firearm. 


Disclosed in Part; 
exempt, severed, 26 
iz 


The Department of Fisheries and Oceans had an 
investigation on me last winter and spring. I 
would like to have the outcome of the 
investigation in writing. Thank you. 


All Disclosed 
36 


Agency response 
Total days for completion 


ITEM 5 


Subject 


Agency response 
Total days for completion 


The applicant wishes to examine his personal file 
which may exist in the office of the Department of 
Fisheries and Oceans, Charlottetown, Queens 
County, Prince Edward Island. 


Does Not Exist 
25 


Most information would be found at head office in 
Halifax. Probably listed with respect to 
"International Observers". I would like al] 
material relevant to my period of employment from 
June 1978 to September 1983. 


Does Not Exist 
13 
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